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In response to legislative mandate, this report 
assesses progress in the implementation of 12 recommendations made in 
February 1985 by an intersegmental task force established to evaluate 
existing programs and financial services for community college 
Extended Opportunity Programs and Sarvices (EOPS) students who 
transfer to public colleges and universities. First, the report 
siumnarizes developments in California highf^r education that support 
efforts to expand transfer opportunities f EOPS students. The next 
section reproduces the 12 recommendations of the task force and 
describes the present status of each of them. The last section offers 
seven findings and conclusions about progress to date in implementing 
the recommendations, including the following: (1) the California 
State University and the California Community Colleges have made 
progress in establishing a pilot program to make EOPS transfer 
students eligible for EOPS grants and services; (2) progress toward 
developing complementary data processing services among the three 
segment^, of postsecondary education in California cannot be made 
until the Chancellor's Office of the Community Colleges establishes a 
statewide database for EOPS; (3) given the absence of statewide data 
about the ethnic composition and educational goals of EOPS students, 
it is difficult to assess changes in transfer rates or student 
composition; (4) although community colleges are increasingly 
providing matriculation services such as assessment and counseling, 
caution should be exercised to ensure that the needs of EOPS students 
are met through either collegewide matriculation services or special 
EOPS services; and (5) EOPS students should have the opportunity to 
benefit from the services provided by the community colleges* newly 
established transfer centers. (RO) 

******************* ******Hr ******************** ********** 

* Reproductions supplied by EDRS are the best that can be made * 

* from the original document. * 

********* *;r***********************************«*****9lr**********f********* 



ERLC 



ED 271 187 
TITLE 

INSTITUTION 

PUB DATE 
NOTE 

PUB TTPE 

EDRS PRICE 
DESCRIPTORS 

IDENTIFIERS 
ABSTRACT 



"PERMISSION TO REPfK>DUCE THIS 
MATERIAL HAS BEEN GRANTED BY 

E. TESTA 



CATIONAL RESOURCES 
IN^^iSfSON CENTER (ERIC)." 



U.S. OtMHTMINTOr lOUCATION 
Ottlc* of Educational RttMich .mprovtmom 

EDUCATIONAL RESOURCES INFORMATION 
CENTER <ERIQ 

□ This document hat b—n rtproducad M 
rtc«<v«d irom th« ^•non of org«ni««lon 
ong«natino il 

M^Minor chano»t h«v« b««n made to improv« 
r«prodtictM>n qualtty 



) Points dvitw or opin^aatatadtn thiatfocw 
m«nt do not neotaaartfy ripr«s*ni ctMA 
OCn potMlon or policy 



SUMMARY 



Assembly Bill 1114 (Chacon, Chapter 1586, Statutes 
of 1985) directed the Postsecondary Education Com- 
mission to assess progress in the implementation of 
the 12 recommendations made in February 1985 by 
an intersegmental task force established to assess 
existing services and financial assistance for Com- 
munity College EOPS students who transfer to public 
colleges and universities and then offer suggestions 
for facilitating their transfer. The Legislature di- 
rected the Commission to report its findings to the 
Legislature's fiscal committees on or before May 15, 
1986. 

In this report, the Commission responds to that man- 
date. On pages 1 and 2, it summarizes developments 
since the task force issued its report that have sup- 
ported its aims. On pages 2-5, the Commission re- 
produces the dozen recommendations of the task 
force and describes the present staf s of each of 
them. And on pages 5-6, it offers seven findings and 
conclusions about progress to date in implementing 
the recommendations. 

The Commission adopted this rep'^rt on April 28, 
1986, on the advice of its Policy Evaluation Com- 
mittee. Additional copies of the report may be ob- 
tained from the Publications Office of the Commis- 
sion. Further information about the report may be 
obtained from Suzanne Ness, the public information 
officer of the Commission, at (916) 322-0145. 
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PROGRESS IN FACILITATING THE TRANSFER 
OF COMMUNITY COLLEGE EOPS STUDENTS 



Background 

As part of Assembly Bill 3775 (Chacon, Chapter 
1178, Statutes of 1984), the Legislature directinl the 
Postsecondary Education Commission to ''establ'sh 
a task force to evaluate existing supplemental ser- 
vices and financial assistance provided for Commu- 
nity College EOPS [Extended Opportunity Programs 
and Services] students who transfer t) public four- 
year institutions, and to make recomraendations for 
modification of those services and assistance pro- 
grams necessary to facilitate the transfer prccess.** 
In its report. Facilitating the Transfer of Community 
College EOPS Students to California's Public Univer- 
sities (February 1985) the task force concluded that 
''differences in eligibility for EOPS in the Community 
Colleges and for EOF at the State University and the 
University of California leave some EOPS transfer 
students ineligible for EOP Services.** The task force 
also concluded that '*neither EOPS nor EOP give much 
priority to transfer students": 

in the Community Colleges, EOPS was not es- 
tablished with a priority for serving potential 
transfer students and has tended to adopt the 
particular priorities of the individual colleges. 
...In the State University, the practice of EOP 
has been to give emphasis to first-time fresh- 
men. In addition, until 1983-84, the State Uni- 
versity limited the proportion of students who 
could be accepted into EOP through regular ad- 
mission, which further limited the number of 
transfer students served by the program. Simi- 
larly, University of California programs have 
been oriented toward recruiting and serving 
first-time freshmen rather than transfer stu- 
dents (p. 11). 

The task force concluded that efforts to facilitiate the 
transfer process for EOPS students must occur on 
three levels: (1) general institutional improvement 
of transfer opportunities; (2) improved inter-pro- 
gram compatibility and incentives to attract and 
serve transfer students; and (3) operational improve- 
ments of each program to facilitate transfer. The 



task force then offered 12 recommendations for mod- 
ifications in the existing programs to facilitate the 
transfer process 

More recently, through Assembly Bill 1114 (Chacon, 
Chapter 1586, Statutes of 1985), the Legislature di- 
rected the California Postsecondary Education Com- 
mission to assess statewide progress in the imple- 
mentation of those 12 recommendations and report 
its findings to the fiscal committees of the Legisla- 
ture on or before May 15, 1986. 



Related developments 

in California higher education 

In the 12 months that have elapsed since the comple- 
tion of the task force report, at least five develop- 
ments have occurred that directly relate to it: 

1. The Commission for the Review of the Master 
Plan for Higher Education has completed its report. 
The Challenge of Change: A Reassessment of the 
California Community Colleges, concluding that the 
two primary functions of the Community Colleges 
are "the preparation of studen\s for transfer to a 
four-year college or university and vocational edca- 
tion." The Commission has offered several recom- 
mendations designed to strengthen the transfer 
function, including two of particular relevance to the 
work of the tr.sk force 

• The Board of Governors should ''develop and 
maintain a general education transfer core curric- 
ulum which, with the courses required for specific 
majors, will ensure transfer to the UC or CSU upon 
successful completion of the appropriate courses 
and maintenance of the requisite grade-point av- 
erage" (p. 8). 

• The Board of Governors should '^require a manda- 
tory assessment, placement, counseling, and fol- 
low-up program in the California Community Col- 
leges," with adequate funding providing for this 
program by the Legislature and Governor (p.6). 
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If both of these recommendations are implemented, 
EOPS students will benefit and their transfer rates 
snould be expected to increase. 

2. The Chancellor's OflTice of the Community Col- 
leges has been working over the past year on a major 
revision of Title 5 regulations relating to EOPS. The 
proposed revised regulations seek to implement 
many of the provisions of Assembly Bill 3775 
(Chacon), including (]) the establishment of mini- 
mum standards which each college offering an EOPS 
program is expected to meet, and (2) a procedure 
which districts shall use to identify students eligible 
for EOPS on the basis of the student's language, so- 
cial, or economic disadvantages. Both of these pro- 
visions currently do not exist in the Title 5 regula- 
tions for EOPS. If these regula' ions are adopted by 
the Board of Governors and implemented by t)ie 
campuses, the Community Colleges will have taken 
a major step to implement the recommendations of 
both AB 3775 and the task force established by that 
legislation. 

3. In January 1986, Chancellor Reynolds of the 
California State University received a report from 
the State University's Educational Equity Advisory 
Council entitled Educational Equity in the Califor- 
nia State University - Which Way the Future? A 
major theme of this report is that a total university- 
wide effort must be made to serve low-income and 
educationally disadvantaged students, as this re- 
sponsibility "'should not be consigned to special mi- 
nority-oriented programs" (p. 10). In the report, the 
advisory council called for the establishment on each 
State University campus of a structured, mandatory 
orientation program ""to reduce anxiety and facili- 
tate a4justment for first-time students and trans- 
fers. Each orientation should consider the special 
needs of minority students . . ." ( p. 26-27). The im- 
plementation of this recommendation, as well as 
others presented by the Council, will facilitate the 
implementation of the recommendations presented 
by the task force. 

4. In 1984, the Legislature adopted Assembly Con- 
current Resolution 83, calling on the governing 
boards of California's three segments of public high- 
er education, the Association of Independent Califor- 
nia Colleges and Universities, the State Board of Ed- 
ucation, and the Superintendent of Public Instruc- 
tion to adopt a plan recommending actions to 



strengthen the college preparation and increase the 
college achievement of low-income and underrepre- 
sented ethnic minority students. The final report 
pursuant to aCR 83 has now been completed and of- 
fers several conclusions and recommendations which 
we consistent with and supportive of the recommen- 
dations presented by the task force. For example, it 
recommends lhat EOPS staff "should work with their 
colleagues in similar programs at four-year institu- 
tions to assure continuity of academic and financial 
aid for EOPS students who transfer to these institu- 
tions" (p. 18). Progress in the implementation of the 
recommendations in the ACR 83 report will promote 
the implementation of those of the task force. 

5. Beginning in Fall 1985, approximately $3.4 mil- 
lion is being provided annually to fund a three-year 
pilot program involving the California Community 
Colleges, the California State University, and the 
University of California in cooperatively operating 
17 transfer centers on selected Commur^ity College 
campuses throughout the State. As th^^^se pilot proj- 
ects work to assist potential transfer students in pre- 
paring for a successful transition to the University 
and State University, and to the extent they involve 
EOPS staff and students, the recommendations pre- 
sented by the task force will be facilitated. 

Each of these developments has helped to create an 
environment within California public higher educa- 
tion that supports efforts to expand transfer opportu- 
nities as well as increased transfer opportunities for 
EOPS students. 



Status of the task force 
recom m endation s 

The following paragraphs present each of the 12 rec- 
ommendations of the task force and report on efforts 
to implement them. 

RECOMMSNDATION i: E ended Opportuni- 
ty Programs and Services on every Community 
College campus should explicitly emphasize 
and encourage transfer among their other 
goals. 

Status: The Chancellor's Office of the Community 
Colleges has proposed revising the EOPS Title 5 regu- 
lations to require that all campuses provide transfer 
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services to EOPS students. The proposed revised reg- 
ulations would require that the EOPS r^^ogram on 
each campus '^provide assistance to students in mak- 
ing the transition to other institutions of higher edu- 
cation, other occupational training, and employment 
opportunities*' (Section 56273. Draft 11. p. 15). The 
proposed regulations are scheduled for discussion by 
the Board of Governors in May 1986 and action by 
the Board in July 1986. 

RECOMMENDATION 2: Extended Opportuni- 
ty Programs and Services on every Community 
Coll ege campus should include staff qualified 
to counsel all EOPS students regarding their in- 
dividual educational objectives and the specific 
academic or vocational training program nec- 
essary to achieve these objectives. This coun- 
selling should begin as the students enter EOPS 
and enroll in classes at the Community College. 

Status: Assembly Bill 3775 (Chapter 1178, Statutes 
of 1984) required that EOPS '*shall be provided by cer- 
tificated directors and instructors, as well as by 
counselors and other support sta£f approved by the 
governing board of the community college district." 
In implementing this provision, and responding to 
the intersegmental committee's recommendation, 
the Chancellor's Ofiice has proposed revising the 
EOPS Title 5 regulations to provide that: 

L A student being served by EOPS must have a mini- 
mum of three individualized documented counsel- 
ing sessions during the year. 

2. An EOPS counselor hired after July 1, 1986, must 
possess a community college counselor credential, 
have completed a minimum of nine semester 
units of college course work predominantly re- 
lating to ethnic minorities and/or persons handi- 
capped by language, social or economic disad- 
vantages; have completed six semester units or 
equivalent of a college level counseling practicum 
or counseling field; and completed two years of 
occupational experience in work relating to ethnic 
minorities and/or persons handicapped by lan- 
guage, social or economic disadvantages. (All 
EOPS counselors hired before July 1, 1986, must 
have a counselor credential.) 

3. Each EOPS student "^shall be advised and receive 
orientation to the college and EOPS program" and 
shall receive "^noncognitive assessments ... in ca- 
reer interests and personal skills and strengths** 



and "cognitive assessments ... on reading, writ- 
ing, and math'' (Draft 11, p. 12). 

RECOMMENDATION 3: The Office of the 
Chancellor of the California State University 
should establish a three-year pilot program on 
five State University campuses to provide EOPS 
transfer students eligibility for EOP grants and 
services, if the students me^t the admission re- 
quirements of the institution. The two purposes 
of this pilot program should be to (1) identify the 
number of transfer students who would need 
and want these grants and services, and (2) de- 
termine the added cost to the State University if 
the program was extended statewide. 

Status: Chancellor's OfUce staff of the California 
State University met with their Community College 
counterparts in January to agree on guidelines for a 
pilot program on six State University campuses to 
provide biOPS transfer students eligibility for EOP 
grants and services. The target population for the 
program will be Hispanic and Black EOPS students 
who meet regular State University admission criter- 
ia, as well as the EOP low-income criteria. At least 
two Community Colleges in the service area of each 
of the six campuses will participate with the EOPS 
transfer students to be nominated by the EOPS direc- 
tors. Each EOE^ director will provide a roster of 
names and addresses of sophomore students to the 
local State University campus EOP director, who will 
supply information to these students about the pro- 
gram. The application process will be streamlined, 
and EOP grants and services will be available to all 
eligible students who apply on a timely basis. The 
program will be initiated prior to May 1, 1986, with 
formalized agreements signed by the chief executive 
jiilcer of each participating campus. (The Appendix 
reproduces these guidelines and lists the participat- 
ing campuses.) 

RECOMMENDATION 4: The CaUfornia State 
University and the University of California 
snould guarantee fee waivers for admissions 
applications for all EOPS students who provide 
waiver forms signed by Community College 
EOPS directors. 

Status: The California State University and the 
California Community Colleges are jointly devel- 
oping an "EOPS Authorization to Waive the CSU 
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Admissions Application Fee," which would (1) iden- 
tify the student, (2) identify the Community College 
EOPS program and the CSU campus of transfer, (3) 
contain instructions for use of the form, and (4) pro- 
vide for the certification of the Community College 
EOPS director that the identified student intends to 
transfer to the State University. It will normally be 
attached to the State University admissions appli- 
cation form in lieu of a check or money order for the 
application fee. 

As part of the uniform admissions application pro- 
cess, the University of California has made avail- 
able an application fee waiver for those applicants 
who meet the income criteria. EOrs students are eli- 
gible to use these waivers, since they meet the low- 
income criteria. However, the fee waiver forms arc 
only available on University campuses, and pros- 
pective transfer students are expected to visit the 
campus to get the form. At the present time, the 
Ofiice of the President is unwilling to distribute the 
fee waiver forms directly to the EOPS offices. 

RECOMMENDATION 5: Timely information 
and assistance should be made available to all 
interested EOPS students about application 
deadlines for admission and financial assis- 
tance at four-year institutions. EOPS staff on 
each Community College campus have the re- 
sponsibility to make sure these services are 
available^ and staff from four-year institutions 
have the responsibility to assist where appro- 
priate in providing these services* 

Status: The Community College Chancellor's Office 
has proposed revising the EOPS Title 5 regulations to 
respond to thie issue, with the EOPS program on each 
campus expected to provide assistance to students 
seeking to transfer to public universities. The sys- 
temwide office of both the State University b"^^ the 
University of California have expressed the willing- 
ness of their campuses to respond to requests from 
EOPS directors for information and assistance. How- 
ever, no formal schedule has been agreed upon. 

RECOMMENDATION 6: A proportion of the 
new Cal Grant B awards each year should be 
earmarked for Community College students 
transferring to four-year institutions. 

Status: The 1985-86 Budget Act included 250 new 
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Cal Grant B awards earmarked for Community Col- 
lege students transferring to four-year colleges. As 
of January 1 1986, 230 of these 250 grant recipients 
were still enrolled. The Governor's proposed 1986-87 
budget provides 250 more of chese Cal Grant B 
awards earmarked for Community College students. 

RECOMMENDATION 7: In assisting all EOPS 
students to identify their educational objec- 
tiveSf Extended Opportunity Programs and Ser- 
vices on all Community College campuses 
should identify those students who want to 
transfer to a four-year institution plus others 
who have the potential to transfer successfully. 
EOPS directors should at least annually shar^ 
the names and addresses of these potential EOPS 
transfer students with EOP and SAA directors at 
public universities throughout the State. 

Sta^-^s: The Community College Chancellor's Office 
has proposed revising the EOPS Title 5 regulations to 
respond to this issue. The revised regulations would 
provide that "EOPS programs shall work cooperative- 
ly with four-year colleges and universities by identi- 
fying potential EOPS transfer students and releasing 
names and addresses of those students to the admis- 
sions staff of all public universities throughout the 
State at least once each year ." 

RECOMMENDATION 8: Quarterly meetings of 
Community College* State University, and Uni- 
versity of California staff from EOPS, EOP, and 
SAA should be held within each region to ex- 
change and update information designed to fa- 
cilitate cooperation among their programs and 
thereby more effectively serve their students. 
The systemwide offices of each of the three seg- 
ments should take the iead in promoting these 
cooperative efforts. 

Status: While this recommendation has not yet been 
implemented, meetings among systemwide staff 
have begun in response to this recommendation. It 
has been proposed that annual meetings be held in 
both the northern and southern parts of the State to 
deal with issues of common concern to the programs. 

RECOMMENDATION 9: The systemwide of- 
fices of the University and State University 
should annually provide information to all EOPS 
directors listing available campus services for 
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transfer students, eligibility criteria to utilize 
these services, and the key contact persons on 
each campus. In addition, f taff from these sys* 
temwide offices should meet annually with EOPS 
directors to identify other cooperative actions 
that might be taken to improve available ser- 
vices for EOPS transfer students. 

Status: The systemwide ofiices of both the State 
University and the University of California prepare 
publications oriented toward transfer students, in- 
cluding information about EOP and Student Affirma- 
tive Action programs and services. Consequently, 
both offices see themselves as currently in compli- 
ance with this recommendation, although they ac- 
knowledge the need for improved distribution of 
these publications to Community College EOPS di> 
rectors. It is expected that the State University's 
EOP directors will meet in May 1986 with their EOPS 
counterparts to discuss this issue. 

RECOMMENDATION 10: EOPS directors 
should work with other Community College 
staff to make available to all interested EOPS 
students, as well as all other interested stu- 
dents, a class providing skills necessary for suc- 
cessful study at a university, involving time 
management, research and study skills, class- 
room note-taking skills, and writing skills. 

Status: The Community College Chancellor's Office 
has proposed revising the EOPS Title 5 regulations to 
respond to this issue. The revised regulations would 
provide that: 

a personal growth and development program 
shall be developed with other community col- 
lege staff to enroll in existing college classes 
those EOPS students who require an * struc- 
tional program which emphasize ^ develop- 
mental skills necessary for successful comple* 
tion of the students educational programs. 
The focus of these classes should be, but not 
limited to the following college survival skills: 

1. Time management 

2. Research and study skills 

3. Note-taking and writing skills 

4. Financial management 

5. Health and nutrition 

6. ESL and basic skills instruction 

7. Other classes deemed appropriate 
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RECOMMENDATION 11: University and State 
University campuses should make available 
special comprehensive orientation sessions for 
interested transfer students, including EOPS 
transfer students, that provide the same kinds 
of assistance typically provided to first-time 
freshmen EOP students. Sessions should be sep- 
arate from those for freshmen and take into ac- 
count the broader educational experiences of 
the transfer students. 

Scatus: University campuses typically offer two- or 
three-day orientation sessions for new students. 
While the focus of these sessions is first-time fresh- 
men, orientation services are usually included for 
transfer students. However, most campuses do not 
have separate comprehensive orientation programs 
for transfer students. 

RECOMMENDATION 12: The systemwide of- 
fices of the three postsecondary segments 
should work together to develop complementa- 
ry data-processing services to provide timely 
sharing of data regarding EOPS students who (I) 
apply for admission to a public university, (2) 
enroll at a public university campus, or (3) re- 
ceive EOP or SAA support services. In addition, 
tim 3ly information should be shared with EOPS 
directors regarding the academic performance 
of EOPS students who transfer to public univer- 
sities. 

Status: No progress has been made in the implemen- 
tation of this recommendation. 



Findings, conclusions, and comments 

1. The Chancellor's Office of the Community Col- 
leges has been working over the past year on a major 
revision of the Title 5 regulations relating to the 
EOPS program. If the Community College Board of 
Governors adopts the currently proposed revisions 
for EOPS, and the colleges implement them, most of 
the recommendations of the intersegmental task 
force that directly affect the Community College 
EOPS program will have been implemented. How- 
ever, until the Board of Governors adopts the 
regulations, it will be impossible to evaluate the 
Community Colleges' response to the task-force 
report. Following final Board action on this issue, 
and allowing sufficient time for the colleges to imple- 



ment the revised regulations, a legislative review 
should be conducted to assess their impact. 

2. The California State University and California 
Community Colleges have made p'-ogress in estab- 
lishing a pilot program to provide EOPS transfer stu- 
dents eligibility for EOF grants and services. This pi- 
lot program, involving six State University and 34 
Community College campuses, will be implemented 
prior to Ma> 1, 1986. The program will provide use- 
ful evidence about the numbers of EOPS transfer stu- 
dents who actually need and want these services, as 
well as the increased statewide costs to provide the 
services. 

3. The intersegmental task force recommended, 
and through Assembly Bill 1114 the Legislature 
expressed its intent, that both the State University 
and the University of California should guarantee 
application fee waivers for all EOPS students who 
provide waiver forms signed by Community College 
EOPS directors. The California State University has 
begun to implement this recommendation, while the 
University of California has not 

4. The task force recommended that the system- 
wide offices of the three postsecondary segments 
work together to develop complementary data pro- 
cessing services to provide timely sharing of data 
regarding EOPS students who (1) apply for admission 
to a public university, (2) enroll at a public uni- 
versity campus, or (3) receive EOP or SAA support ser- 
vices. Progress has not and cannot be made on this 
recommendation until the Chancellor's Office of the 
Community Colleges establishes a statewide data 
base for EOPS. The Legislature directed the Chan- 
cellor to establish such a data base by January 1987, 
including data on the annual number of EOPS stu- 
dents who transfer to institutions that award the 
baccalaureate or otherwise achieve their education- 
al obtectives. 

5. Given the absence of statewide data about the 
ethnic composition and educational goals of EOPS 
students, as well as the number of EOPS students 
who transfer, it is difficult to assess either progress 
in increasing the transfer rate or changes in the 
composition of students being served by the pro- 
gram. The only available data about EOPS students 
(Alkin and Ruskus, 1985), based upon a sample of 20 
campuses, suggests that ''the typical EOPS student is 
a young (18-21 year-old) white woman, probably a 



single parent, who has a high school diploma and 
who intends to transfer to a local four-year college" 
(p. 8). According to this report, the ethnic composi- 
tion of EOPS students is 37 percent white, 29 percent 
Asian, 15 percent Hispanic, 12 percent Black, and 1 
percent Native American (with 5 percent ethnicity 
unknown). Nearly half {49 percent) of the surveyed 
EOPS students planned to transfer to a four-year in- 
stitution. When the statewide data base for EOre is 
established, a more thorough assessment of the com- 
position of EOF^ students and the impact of EOPS ser- 
vices will be possible. 

6. Existing statute directs that EOE>S shall supple- 
ment the regular educational programs of the Com- 
munity Colleges in order to encourage the enroll- 
ment and retention of low-income and educationaUy 
disadva itaged students. Until recently, most Com- 
munity Colleges did not provide matriculation ser- 
vices such as assesrment and counseling except 
through the EOPS program. Increasingly, however, 
colleges are providing these services, and the Com- 
mission for the Review of the Master Plc^n for Higher 
Education has recommended that the Community 
Colleges be funded to provide these services to all 
students. As the colleges begin to implement these 
matriculation services, the activities and responsi- 
bilities of EOPS on each campv^s should be altered so 
that the program can continue to supplement the 
regular educational program. Caution should be 
taken to insure that EOPS students' educational 
needs continue to be met through either college-wide 
matriculation services or EOPS services. 

7» A three-year pilot program to establish transfer 
centers on 17 Community College campuses 
throughout the State was initiated in Fall 1985. The 
services provided through these centers should be 
closely coordinated with the EOPS program, so that 
EOPS students will have the opportunit> *;o benefit 
from the transfer services provided by Lhe centers 
and so that EOPS students can maximize the transfer 
services available to them. If EOPS students are pri- 
ority recipients of transfer services from the centers, 
then the EOPS program on the 17 campuses can be 
designed to supplement rather that duplicate the 
services provided for students. V/hen the Transfer 
Center pilot nrogram is evaluated prior to June 
1988, the degree of coordination with EOPS should be 
considered. 
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APPENDIX 



Guidelines for Implementation of 
a CSU EOP/CCC EOPS Pilot Transfer Project 



BACKGROUND 



In recent years, there has been widespread interest in the transfer rate of 
conununity college students to four year institutions. In December of 1983, the 
California Postsecondary Education Commission established the Ad Hoc Committee 
on Community College Transfer emphasizing its concern that the transfer function 
of the community colleges needs strengthening. The Board of Governors of the 
California Community Colleges assigned top priori^y to transfer in its work plan 
for ^jB4. Additionally, transfer was tne subject of an intersegmental symposium 
sponsored by the California State University in 1984. 

The resurgence of interest in the transfer function also renewed concern regarding 
the transfer rate of community college Extended Opportunity Programs and Services 
(EOPS) students to four year institutions. As part of Assembly Bill 3775 (Chacon), 
the Legislature directed the Postsecondary Education Commission to "establish a 
task force to evaluate existing supplemental services and financial assistance pro- 
vided for community college EOPS students who transfer to public four year insti- 
tutions, and to make recommendations for modification of those services and assis- 
tance programs necessary to facilitate the transfer process." 

The Task Force report. Facilitating the Transfer of Community College EOPS Students 
to California's Public Universities offered several recommendations for facilitating 
the transfer of EOPS students from the Community Colleges to the State's pub. rc 
universities by improving support services and financial assistance to EOPS transfers. 
The Task Force also recommended that a pilot project be implemented on five CSU 
campuses which would provide EOPS transfers eligibility for EOP grants and services. 

As a follow-up to the recommendation of the EOP/EOPS Interseqmental Task Force on 
Transfer, the CSU and the CCC have initiated plans to implement a pilot project 
on seven CSU campuses. The pilot projects which were subsequently recommended in 
AB 1114 (CSiacon), would identify potential transfers currently enrolled in the CCC 
EOPS programs and provide them with priority admission to CSU EOP, including eligi- 
bility for EOP grants and services. 

In October 1985, representatives of the California Community Colleges and California 
State University Chancellor's offices met to discuss preliminary guidelines for 
the pilot projects. In January 1986, the EOP/EOPS Pilot Transfer Project Advisory 

imittee, composed of campus and systemwide representatives/, met to discuss imple- 
mentation of the pilot projects, to recommend which campuses should participate in 
the pilot project and finally to discuss draft guidelines. Attached is a list of 
the seven CSU campuses recommended for the project and the suggested community 
colleges they would like to work with. The draft guidelines agreed to by the 
committee are also attached. 
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Guidelines for implementation of 
eop/eops pilot transfer projects 



General Guidelines 

1. The pilot projects will be implemented at seven CSU campuses with each 
campus serving at least three community colleges in the service area. 

2. The target population will be EOPS ethnic minority students who are 
identified as underrepresented students in the CSU. Hispanic and Black 
students are the most unde 'represented students in the CSU. 

3. The project will admit EOPS transfers who meet regular admission criteria 
of the CSU. 

4. EOPS transfers should meet the low income criteria for the CSU EOP. 

5. Written intersegmental agreements between the CCC and CSU campuses should 
be signed at the Vice President level or above. 

Procedures and Services 

EOPS 

1. The comniunity college EOPS office should provide a roster of names and 
addresses of Black and Hispanic EOPS students with a minimum of 26 units 
who intend to transfer to a four year institution. 

2. EOPS students should be nominated by the EOPS Director or his designee. 

3. The EOPS staff will facilitate meetings between CSU EOP outreach staff and 
prospective EOPS transfers at the community college. 

4. The EOPS director will implement a process giving that office authorization 
from EOPS students to release information to the CSU EOP. 

5. The EOPS will collect data and appropriate information which may be utilized 
in assessment of the project. 

EOP 

1. EOP will provide information to targeted EOPS students, informing them 
of the project. 

2. EOPS students will be automatically admitted upon submittal of a nomination 
form signed by the EOPS director and completion of the materials required 
by the admissions office. 

3. EOP will provide an EOP grant to all eligible EOPS transfers who apply for 
financial aid on a timely basis. 

4. EOPS transfers will be eligible for all EOP support services. 

5. EOP will provide tc participating EOPS programs, data on EOPS applicants, 
students admitted and enrolled, and students receiving services. 



CSU EOP/CCC EOPS PILOT TRANSFER PROJECT 
PARTICIPATING CAMPUSES 



California State University California Community College 



1. CSU, San Francisco 



2. CSU, San Jose 



3. CSU, Fresno 



1. College of Alameda 

2. Contra Costa College 

3. Laney College 

4. San Francisco City 

5. San Joaquin Delta 

6. Santa Rosa Jr. College 

7. Skyline College 

8. Solano College 

1. Cabrillo College 

2. Canada College 

3. Evergreen Valley College 

4. Foothill College 

5. Gavilan College 

6. Hartnell College 

7. San Jose City College 

8. Skyline College 

1. Bakersfieid College 

2. Fresno City College 

3. Kings River College 

4. San Joaquin Delta 

5. West Hills College 



4. CSU, Long Beach 



5. CSU, San Bernardino 



6. CLU, S^n Diego 



1. Cypress College 

2. El Camino College 

3. Golden West College 

4. Long Beach City 

5. Los Angeles Harbor 

6. Rancho Santiago 

1. Chaffey College 

2. San Bernardino Valley 

3. Victor valley College 

1. Imperial Valley College 

2. Southwestern College 

3. Ventura College 



7. CSU^ Hayward* 



Laney College 



* Not one of the designated CSU campuses selected to 
participate, but included here because of Laney College's 
wish to enter into a transfer agreement with them. 
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PROGRESS IN FACILITATING THE TRANSFER 
OF COMMUNITY COLLEGE EOPS STUDENTS 



California Postsecondary Education Commission Report 86-13 



ONE of a series of reports published by the Commis- 
sion as part of its planning ana coordinating respon- 
sibilities. Additional copies may be obtained without 
chiuge from the Publications Office, California P^st- 
seeondiuy Education Commission, Third Floor, 1020 
Twelfth Street, Sacramento, California 98614; tele- 
phone (916)445-7933. 

Other recent reports of the Commission include: - 

86-38 Instructional Equipment Funding in Califor- 
nia Public Higher Education: A Report to the Legia* 
lature in Response to Supplemental Language in the 
198S-S6 Budget Act (December 1985) 

85- 39 Self-Instruction Computer Laboratories in 
California's Public Universities: A Report to the 
Legislature in Response to Supplemental Language 
in the 1985-86 Budget Act (December 1985) 

86- 40 Proposed Creation of a California SUte Uni- 
versity* San Bernardino, Off-Campus Center in the 
Ccachella Valley (December 1985) 

85- ^ Progressof the California Academic Partner- 
ship Program: A Report to the Legislature in Re- 
sponse to Assembly Bill 2398 (Chapter 620, SUtutet 
of 1984) (December 1985) 

86- 42 Alternative Methods for Funding Commu- 
nity College Capital Outlay: A Report to the Legis- 
lature in Response to Supplemental Language in the 
1985-86 Budget Act (December 1985) 

86-43 Faculty Salaries in California's Public Uni- 
versities, 1986-86: The Commission's 1985 Report to 
the Legislature and Governor in Response to Senate 
Concurrent Resolution No. 51 (1965) (December 
1985) 

86-1 Director's Report, January 1986: Enacted and 
Vetoed Hi^ier Education Legislation from the 1986- 
86 Regular Session of the Legislature; Two- Year 
Bills to be Considered in 1986; 1985 Fiscal Legisla- 
tion Affecting Higher Education (January 1986) 

86-2 Time and Territory: A Preliminary Explora- 
tion of Space and Utilixation Guidelines in Engineer- 
ing and the Natural Sciences (February 1986) 

86-3 Report of the Intersegmental T^sk Force on 



Measles Immunization (completed November 1985; 
ptiblished March 1986) 

86-4 Expanding Educational Equity in California's 
Schools and Colleges: Recommendations of the Inter- 
segmental Policy Task Force on Assembly Concur- 
rent Resolution 83 (March 1986) 

86-3 Background for Expanding Educational Equi- 
ty: A Technical Supplement to the Report of the In- 
tersegmental Policy Task Force on Assembly Concur- 
rent Resolution 83, Expanding EducationoU Equity in 
California's SchooU and ColUges (March 1986) 

86-6 Director's Report, March 1986: Overview of 
the 1986-87 (Sovernor's Budget for Postsecondary 
Education in California (March 1986) 

86-7 Standardized Tests Used for Higher Education 
Admission and Placement in California: A Report 
Published in Accordance with Senate Bill 1758 
(Chapter 1505, Statutes of 1984) (March 1986) 

86-8 Feasibility Plan for a Comprehensive Student 
Information Study: A Report to the Legislature and 
Governor in Response to Assembly Bill 880 (1984) 
(Bfarch 1986) 

86-9 The Need for Statewide Long-Range Capital 
Outlay Planning in California: An Issue Paper Pre- 
pared for the California Postsecondary Education 
Commission by Frank M. Bowen. (March 1986) 

86-10..High School-College Relations in California 
and The Articulation Council: A Report to the Cali- 
fornia Postsecondary Education Commission by Wil- 
liam Chance (April 1986) 

86-11 Update of Community College Transfer 
Student Statistics, University of California and The 
California SUte University, Fall 1985 (April 1986) 

86-12 Time and Territory, Phase II: A Report to 
the Legislature in Response to Supplemental Lan- 
guage in the 1935-86 Budget Act (AjNril 1986) 

86-14 A Permanent Site for Los Angeles Mission 
College: A Report to the Legislature and Governor in 
Response to a Request for Capital Funds from the Los 
Angeles Community College District (Apri 1986) 
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